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1. O6LWme nonoxeHus

1.1. Hactosawwme “lNpaBuna oka3aHus nnaTtHbix o6pa3oBaTenbHbIX yenyr” (aanee - Npasuna)
pa3paboTaHbl B COOTBETCTBUN C TpeboBaHMAMN CriefyoLwmx HOPMaTUBHBIX JOKYMEHTOB:

- 3aKkoHa o1 29.12.2012 Ne 273-®3 “O6 obpasosaHun B PD”;
- 3akoHa PP o1 07.02.1992 Ne 2300-1 “O 3awuTe npaB notTpedutenen”;

- NMocTaHoBnexus lNMpasutensctea PO ot 15.09.2020 Ne 1441 "O6 yTteepxaeHuu Npasun
OKa3aHusa NnaTHbIX 06pa3oBaTerbHbIX yCnyr”;

- Mpukasa MwuHobpHaykn Poccum ot 25.10.2013 N2 1185 “O6 yTBEpXAEHUM NpUMEpPHOW
cdhopmbl goroBopa 06 obpa3oBaHuM Ha 0byyeHne No AONONHUTENbHBIM 06pa3oBaTeNbHbIM
nporpaMmmam”;

- Npuka3a MunnpoceeweHua Poccum ot 16.09.2020 Ne 500 “O6 yTBepxaeHun npumMepHou
dopmbl  goroBopa 06 ob6pa3oBaHuM N0 [ONOMHMTENbHBIM 06LLE0Opa3oBaTeNbHbLIM
nporpammam”.

1.2. MNMpaBuna pernameHTUPYIOT NOPAAOK OKasaHusA MnaTHbIX obpa3oBaTenbHbIX YCnyr no

peanusauum [ONONHUTENbHLIX 06LLeobpa3oBaTenbHbIX nporpamm [MpokonoB AHapen

tOpbeBny (MexpyHapogHasi wkona npodeccuin/dkonb, ropog Hoeocubupck, panee

Y4ebHbIN LEHTP).

2. TepMUHbI U onpeaeneHus
B HacToAwmx npaBunax MCNonb3yoTca cneayoLlme noHATuS:

1. “3akasuuk” - msndeckoe n (Mnu) ropnguyeckoe nuuo, MMerLee HaMmepeHne 3akasaTb
nnbo 3akasbiBatoLwee nnatHble obpa3oBaTenibHbIe YCnyrM anga cebsa unu MHbIX nuy, Ha
OCHOBaHu1 A0OroBopa;

2. “UcnonHuteny” - WIT AnTawkoBa TatbsAHa CepreeBHa  “HepocTaTok nnaTHbIX
obpa3oBaTenbHbIX yCnyr’ - HECOOTBETCTBME NNaTHbIX OBpa3oBaTesfbHbIX YCMAyr Mnu
obsi3aTenbHbIM TpeboBaHMAM, NPeayCMOTPEHHBIM 3aKOHOM NGO B yCTAHOBIEHHOM M
nopsiike, NN yCroBUsIM 0roBopa (Npuv UX OTCYTCTBUM MU HEMOJTHOTE YCII0BUI 06bIYHO
npeabaABnAeMbiM TpeboBaHMAM), UNK LENAM, AN KOTOPbIX MnaTHble 06pa3oBaTerbHbIe
ycnyrn obbl4HO MCNONb3YKTCA, UK LIENAM, O KOTOPbIX MCNONHUTENDb Obl1 NOCTaBMEH B
N3BECTHOCTb 3aKa34MKOM Mpu 3aKryYeHn [OoroBopa, B TOM YUCIEe OKa3aHUS UX He B
NnonHoM obbeme, npeaycMOTPeHHbIM o6pa3oBaTenbHbIMM MporpaMMamMu  (4acTbio
obpa3oBaTenLHON NporpaMmmbl);



3.  “CnywaTtenb” - pusunyeckoe nuuo, ocBansatoLlee o6pa3oBaTesnbHy0 NporpaMmmy;

4. “MnatHble obpas3oBaTesnbHble ycnyrn” -  oOcyllecTBrieHne obpa3oBaTenbHOM
[EeATENbHOCTM 3@ CHET CPEeACTB (PM3NYECKUX M (MNK) HOPUANYECKUX NUL, NO AOroBOpam
06 okasaHuu ycnyr AONOSIHUTENbHOrO 06pa3oBaHMA, 3aKn4YaeMbiM Npy NpUemMe Ha
obyyeHne (panee ooroeop);

5. “CyuwecTBeHHbIn HeQoCTaTOK NnaTHbiX 0Opa3oBaTenbHbIX YCNyr’ - HeycTpaHUMbIN
HeAoCTaToOK, KOTOPbI HE MOXET ObiTb yCTpaHeH 6e3 Hecopa3MepHbIX PacxOA4oB WIv
3aTpaT BpeMEHU, UNn BbIABNSETCA HEOLHOKPATHO, UK NPOABASIETCA BHOBb MOCHE ero
yCTpaHeHusA, Unu apyrne nogobHble HeJoCTaTKK.

3. Oowme nonoxeHus

3.1. JesatenbHOCTb N0 OKa3aHUo NnaTHbIX 06pa3oBaTesibHbIX YCNyr COOTBETCTBYET LENAM U
HanpaBneHnsaM [eATenbHOCTM Y4YyeGHOro LeHTpa U He npoTMBopeunT denepanbHoMy
3aKoHOAATeNbCTBY. Y4YebHbI LIeHTp OKasblBaeT NnaTHble obpa3oBaTesibHble YCnyru B
COOTBETCTBUU C NNLIEH3MEN Ha OCyLLEeCTBNeHNe obpa3oBaTesibHOM AeATENbHOCTY.

3.2. YuyebHbI LEHTp OKa3blBaeT crnepywwme nnatHble obpas3oBaTenbHble YCnyru no
nporpaMmam AOMoSIHUTENBHOIro 06pa3oBaHus:

- oby4yeHune no AononHuTeNbHbIM 06Leobpa3oBaTebHbIM NPOrpamMmmMam.

3.3. MNpaBuna ABNAOTCA NOKanbHbIM HOPMATUBHLIM aKTOM Y4eOHOoro LieHTpa, cobniogeHme
HOPM, YCTaAHOBMEHHbIX HacToAwwmmKn [paBunamu, obasaTenbHO [nNA BCEX COTPYAHMKOB
Y4yebHoro LeHTpa v nnu, 3akni4yaLwWwmx 4oroBopa Ha oka3aHue NnaTHbiIX 06pa3oBaTerbHbIX
YCIyT.

3.4. Y4yebHbIl ueHTp 06513aH obecneyunTb okasaHue NnaTHbIX 00pa3oBaTenbHbIX YCNyr B
nofHoM o6bemMe B COOTBETCTBMM C 0OOpas3oBaTeSibHbIMU MporpaMmmMamMm (4acTbio
obpa3oBaTenbHOM NporpamMmbl) 1 yCNoBUsIMU A0roBopa.

4. UHdopmauums o nnaTtHbIX o6pa3oBaTenbHbIX YCryrax, NopsanokK 3aknoyeHus
[OroBOpoOB Ha OKa3aHue obpa3soBaTesibHbIX yCnyr

4.1. Y4yebHbin UeHTp 006S3aH A0 3aKo4vyeHusa [oroBopa M B Nepuop ero AencTBusA
NpefocTaBnATb  3akKa3uuKy (CnywaTtento) [AOCTOBEpPHYK WHGopmaumio o cebe u
OKasblBaeMbIX MNaTHbIX obpa3oBaTenbHbIX ycnyrax, obecneymBatoLlyd BO3MOXHOCTb MX
npaBunbHOro Beibopa.

4.2. Y4ebHbIi LeHTp 06a3aH AOBECTU A0 CBEAEHUS 3aKa3umka MHopMaLmio, CoaepXallyo
CBEAEHMSA O NpPeaoCTaBNeHUN MnaTHbIX obpa3oBaTenbHbIX YCNyr B Mopsiaike u obbeme,
KoTOopble npenycMoTpeHbl 3akoHoM Poccuiickon dPepgepaumn  “O  3awmrte npas
notpebutenen” n ®epepanbHoiM 3akoHoM “O6 obpasoBaHumn B Poccunckon degepauun’.
4.3. WHdopmauusa, npepycmoTpeHHas nyHktom 4.1 un 4.2, Hactoawmx [lpaswun,
NnpepnocTaBnaeTcss Y4YebHbll  LEeHTPOM B MecTe  (paKTMYECKOro  OCYLLECTBIIEHMUSA
obpa3oBaTenbHON AEeATENBHOCTU UK NOCPEACTBOM canTa YUYeOHbIN LeHTpa. YUYeObHbIN LeHTP
06a3aH coobLaTh 3aKa3unKy (CrnywaTento) no ero npocbbe apyrme 0THOCALUMECH K A0rOBOPY
N CcooTBETCTBYlOLEN obpa3oBaTenbHon ycnyre cBegeHus. WHdopmauua posoautca no
3aKa3uuka (cnywaTens) Ha pyCCKOM A3bIKe.



4.4. OcHoBaHWeM [Nl OKa3aHusl MnaTHbIX 06pa3oBaTesNbHbIX YCNyr SIBASETCSA [OroBOp.
[loroBop 3akn4yaeTcss A0 Havana oKasaHWs nnaTHbiX obpa3oBaTesfibHbIX YCAyr no
pa3paboTaHHbIM Y4YebHbIi LeHTpaM TUNoBbiIM hopMaM 40roBOPOB.

4.5. [JoroBop 3aki4aeTcs B MPOCTON MUCbMEHHOW (hopMe W COAEpXUT cnepyolime
cBedeHus:

a) NnofnHoe HauMeHoBaHne Y4ebHOro LeHTpa;

6) MecTo HaxoxaeHusa Y4ebHoro LeHTpa;

B) HanMeHoBaHWe unn aMmnnns, UMs, oT4ECTBO (NPU Hanuyun) 3akas4vvka, TenedoH (npu
HanMuuKn) 3aKas4ymka un (UnmM) 3aKOHHOIro NpeAcTaBUTeNa cnyLaTens;

) MECTO HaxOXAEeHWA UM MEeCTO XUTENbCTBA 3aKa34umka n (Unun) 3aKoHHOro npeacraBuTens
cnywaTtens;

n) damunua, ums, OT4EeCTBO (MpYM Hanuuum) npeacTaBuTena Y4yebHoro ueHtpa u (Mnwn)
3aKa3uuka, peKBM3NTbl JOKYMEHTA, YAOCTOBEPAIOLWErO NOTHOMOYMA NpeacTaBmuTens
Y4yebHoro ueHTpa n (unn) 3akasumka;

e) hamunus, UM, OTYeCTBO (NP HanMyuKn) cnywaTens, ero MecTo XuUTenbCcTea, TenedgoH
(yka3biBalTCA B Clyyae OKasaHusA nnaTHbIX 0bpa3oBaTenbHbIX YCNYr B NOMb3y CrywaTens,
He ABNSIOLWEroca 3aka3yukoM MO AOroBOpy, NMpW Hanmuuumu); X) npaBa, 06A3aHHOCTU U
OTBETCTBEHHOCTb CTOPOH;

3) NonHasa CTouMOoCTb 06pa3oBaTenbHbIX YCNyr N0 4OrOBOPY, MOPSAOK UX ONnaThl;

n) BuA, YPOBEHb W (uUNKW) HanpaeneHHOCTb o0bpa3oBaTenbHOM MporpaMmmbl  (4acTb
obpa3oBaTenbHON NporpaMmbl ONPeAEnNeHHOro YpoBHs, Buaa v (Mnu) HanpaBrieHHOCTH); K)
dopma 0byyeHus;

) CPOKM OCBOEHUSA 06pa3oBaTenbHON NporpamMmMbl MO AOroBopy (MPOAONIXUTENBHOCTb
0by4eHuns no Aoroeopy);

M) NOPSAOK MU3MEHEHNS N PaCTOPXEHUS [OroBOpa;

H) Apyrme HeobxoouMble CBELEHWs, CBA3aHHbIe CO Crneuudurkon okasbiBaeMblX MnaTHbIX
obpa3oBaTenbHbIX YCNyr.

4.6. [oroBop MOXeT ObiTb OBYXCTOPOHHUM (Cnywatenb (3akasyuk)- WCMONHUTENb) U
TPEXCTOPOHHUM (CrnyLlaTeNb-3aKa34mMK-UCNONHUTEND).

4.7. JoroBop He MOXET coepXaTb YCNOBUA, KOTOPbIE OrpaHNYMBAlOT Npasa fvL, UMEOLLMX
npaBo Ha nony4yeHne obpa3oBaHnsa onpeaeneHHoOro ypoBHs U HarnpaBNeHHOCTU N CHUXAaKOT
UM YpOBEHb NPEeLOCTaBfIEHNA rapaHTUi MO CPaBHEHUIO C YCMOBUAMMW, YCTaHOBIIEHHLIMU
3akoHopaTtenbcTBoM Poccuiickon Pepepauum o6 obpasoBaHun. Ecnu  ycnosus,
orpaHWyMBalolLlMe npaBa chywartenen (3akasumka) WM CHUXawwme YypoBEHb
NpefoCcTaBneHnss MM [apaHTUiA, BKIOYEHbl B AOrOBOP, TakKme YCroBUA He nognexart
NPUMEHEHNIO.

4.8. CBepeHusi, ykasaHHble B [OrOBOpe Ha oka3aHue obpa3oBaTeNbHbIX YCIyr, OOSNXHbI
COOTBETCTBOBATbL MH(OPMaLMK, pa3MeLLEHHON Ha oduLumanbHOM canTe Y4yebHoro LeHTpa B
NH(OPMALMOHHO-TENEKOMMYHUKALUMOHHOM ceTn “UHTepHeT” Ha AaTy 3aKryeHns gorosopa.
4.9. [loroBop 3akno4yaeTcs B yCTaHOBIEHHOM NOpSAaKe.

4.10. OoroBop cocTaBnsaeTcs B ABYX WM B TpeX 3K3emmnnspax, UMEeKLMX OAMHAKOBYHO
OPUAMYECKYHO CUITY, NO OAHOMY SK3EMMNIIAPY UCMOMHUTENIO, 3aKa34unKy, a Takxe CryLiaTtento,
€eCnu cnylwaTernb U 3aKa34vnk He CoOBNagatoT B OAHOM nnLe.



4.11. Bce n3amMeHeHus 1 gONOMHEHNs1, BHOCUMbIE B [OrOBOp (M3MEHEHWS HanpaBneHns, opm
N CPOKOB OOy4YeHWsi, CPOKOB M nopsagka onnaTtel U T.4.) 0popMAATCA MUCbMEHHbBIM
cornaweHnem, KOTOpoe MOAMUCLIBAETCA BCEMWU CTOPOHAMWM U SBNSAETCS HEOTbEMSIEMOM
YacTbio fOroBopa.

5. OcHOBaHuA BO3HMKHOBEHUSA U NpeKpaLweHMA obpa3oBaTenbHbIX OTHOLWEHUM
5.1. 3aknioyeHne obyyarowmMmMca OOroBopa Ha OKa3aHwe MnaTHbiX obpa3oBaTesibHbIX
YCNnyr ABNSIeTCA OCHOBaHMEM Ansi BO3HUKHOBEHMA 06pa3oBaTeNbHbIX OTHOLUEHUNA.

5.2. B poroBope 06 okazaHMK NNaTHbIX YCNyr OTpaxatTcs BCE OCHOBAHUS AN pacTopXeHust
[OroBopa v npekpatleHms obpasoBaTenbHbIX OTHOLLEHWN.

6. CToumocTb obpasoBaTenbHbIX YCIyT, NOPAAOK U CPOKU onnarthbl

6.1. Pa3mep onnaTtbl 3a OKa3aHuWe nnaTHbIX OOpa3oBaTenbHbIX YCNyr MO Kaxaown
obpa3oBaTenbHON MporpaMMe YCTaHaBfMBAETCA MNPUKa3oM YNpaBnswwero Y4YebHbim
LEHTPOM.

6.2. YBenuyeHve CTOMMOCTY NiiaTHbIX 06pa3oBaTesibHbIX YCIyr Nocse 3aKoveHns [orosopa
He JonyckaeTcs.

6.3. Mnata 3a oka3aHue obpa3oBaTeNbHbIX YCAYr BHOCUTCA HaNW4YHbIM M GEe3HanuyHbIM
cnocoboM Ha pacyeTHbIN cyeT Y4YebHOro LeHTpa, yKa3aHHbli B [JOTOBOPE Ha OKa3aHue
obpa3oBaTenbHbIX YCNyr.

7. OTBETCTBEHHOCTb UCNOJIHUTENA, 3aKa3vyuKka n cnyuwartens

7.1. 3a HeucnonHeHne nubo HeHaanexallee WCMNoNHeHne o6A3aTenbCTB MO [LOroBOpy
UCNONHUTENb W 3aka3uyuk (cnywaTtenb) HeCcyT OTBETCTBEHHOCTb, MPEeAyCMOTPEHHYHO
[0roBopoM 1 3aKoHogaTenbCcTBOM Poccuinckon degepaunm.

7.2. lMpu obHapyXeHuMn HepocTaTKa NfaTHbIX OOpal3oBaTefbHbIX YCnyr, B TOM 4ucne
OKa3aHusa UX He B MONTHOM obbeme, NpeayCcMOTPEHHOM 06pa3oBaTefibHbIMU NMPOrpaMmMamMm
(4acTbto obpa3oBaTenbHON NPOrpaMmbl), 3aKa3ynk (cnyLwaTenb) BnpaBe No CBoeMy BbiGopy
notpeboBaTb:

a) 6e3B03MeE3HOro OKasaHus 06pa3oBaTeNbHbIX YCIYT;

6) copa3aMepHOro yMeHbLUEHUA CTOMMOCTU OKa3aHHbIX MNaTHbIX 0O6pa3oBaTeNbHbIX YCIYT;
7.3. 3akasuuk (cnywaTenb) BnpaBe OTKa3aTbCA OT UCMOSNIHEHMA LOroBopa n notpeboBaTtb
NOSIHOrO BO3MeELLEHUS YObITKOB, €CNM B YCTAHOBIEHHbIN [AOrOBOPOM CPOK HeAoCTaTKu
nnaTHbIX 06pa3oBaTenbHbIX YCNYr He YCTPpaHeHbl YYebHbIN LLeHTPOM. 3aKa3unk (CrnyLiaTenb)
TakXe BrpaBe 0TKa3aTbCA OT UCMOSIHEHWUSI AOroBOpa, €Cv UM OOHapPYXEH CYyLLECTBEHHbIV
HeAOCTaTOK OKa3aHHbIX MnaTHbIX 00pa30oBaTEeNbHbIX YCNYr WIW WHbIE CYLLECTBEHHbIE
OTCTYNSEeHUA OT YC/I0BUIN A0roBopa.

7.4. Ecnn Y4yebHbIi LIEHTP HapyLun CPOKW OKa3aHua NnaTHbiX obpa3oBaTenbHbIX YCnyr
(cpokmn Havana u (UNM) OKOHYaHWA OKasaHWsa NNaTHbIX 0Opa3oBaTenbHbIX yCnyr u (unwu)
NPOMEXYTOYHbIE CPOKU OKa3aHuA nnaTHon obpa3oBaTensHON ycnyru), nmbo ecnu Bo Bpems
OKazaHua nnatHbIX Oo6pa3oBaTeflbHbIX YCNyr CTano OYeBMOHbIM, YTO OHM He O6yayT
OCyLLieCTBINEHbI B CPOK, 3aKa34uK (CryLliaTenb) BNpase no cBOeMy BbIGOpy:



a) coobwmnTb Y4ebHOMY LEHTPY HOBbIN CPOK, B T€YEHME KOTOPOro UCMOSIHUTESNb LOJIKEH
NPUCTYNUTb K OKa3aHWK NfaTHbIX obpa3oBaTenbHbIX YCAyr U (MNM) 3aKOHYUTb OKasaHue
nnaTHbiX 06pa3oBaTenbHbIX YCNYT;

6) noTpeboBaTb YMEHbLUEHNE CTOMMOCTM NNAaTHbIX 06pa3oBaTenbHbIX YCIYT;

B) pacTOprHyTb AOroBOp.

7.5. 3aka3uuk (cnywaTtenb) BrnpaBe noTpeboBaTb MOMHOrO BO3MeLEHUA YObITKOB,
NPUYMHEHHBIX €My B CBSI3W C HapylleHMeM CPOKOB Hauvana u/unum OKOHYaHWSA okKa3aHus
nnatHblXx obpa3oBaTenbHbIX YCNyr, a Takke B CBA3W C HegocTaTkamMu MnnaTHbIX
obpas3oBaTenbHbIX YCNyr.

7.6. Mo vHuumaTnBe Y4ebHOoro LeHTpa A4OroBop MOXET ObiTb pacTOpPrHyT B OAHOCTOPOHHEM
nopsiAke B criefylowem cry4ae:

a) NpocpoYyKa onnaTbl CTOMMOCTM NNaTHbIX 06pa3oBaTeNnbHbIX YCNYT;

6) HEBO3MOXHOCTb Hafexallero NCnosiHeHna 06a3aTenbCTB N0 OKa3aHMIo NaTHbIX
obpa3oBaTernbHbIX YCNyr BCNeAcTBue AencTBui (6e3gencTeums) cnywarens.

8. 3aknunTenbHbIe NONOXKEeHUSA

8.1. HacTtosawwue npaBuna BCTynawT B CUITYy CO AHS BBEAEHUA MX B AencTBue npukasom UM
AHTawkoBa TaTbsHa CepreeBHa / Y4eOHbIM LEHTPOM.

8.2. B gaHHble npaBuna MOryT BHOCUTbCA U3MEHEHUST U OOMOSNTHEHUS, KOTOPbLIE BBOAATCH B
pewncteue MNMpukaszom UM AHTawkoBa TaTbsiHa CepreeBHa / Y4ebHbIM LLEHTPOM.



